Mage nofpund or type unknown

C nosiBNeHNEM B Hallen XN3HM 601bLLIOr0 YMCIa 3IeKTPOHHOro 060pyAOBaHNA U
CpeAcCTB KOMMYHMKaL NN HEBOJIbHO 3a4yMbiBaelbCs, OyaeT AN BbIrO4HbIM
NCNOJIb30BaHWE BCEro 3TOro AJis CBOUX Liesiel N MHTepecos.

C BBeAEHMNEM COBPEMEHHbIX TEXHOJIOMNIN NOABIAITCSA HOBbIE BO3MOXHOCTU. B flaHHOM
paboTe A nonbiTalCb pa3obpaTbCsA B TOM, ABASETCS JIN SNEKTPOHHLIN B3HEC 4eM-TOo
MPUHUMNWANILHO HOBLIM WUJIN 3TO 0BbIYHbIN BU3HEC, NepeHeCeHHbIN B 3JIEKTPOHHOE pyCo.

B naHHon paboTe s onmpanacb, B OCHOBHOM, Ha MaTepuasbl, NpenoCTaB/IeHHbIe
COTPYAHMKAMN KPYMHbIX MHOCTPAHHbIX KOMMNAaHUIA U OOCTYMNHbIX B ceTu Internet.

Kaxgasa n3 aTux KomnaHum NMno-cBoEMY N B CBOUX NHTEPECaX NCIMOJIb3YET HOBbLIE
BO3MO>XXHOCTW, NnpegoCTtaB/IEHHbIE 3NNTEKTPOHHbLIM busHecom.

N3 maTeprnanoB HOBOCTHbIX JIEHT CTAHOBUTCA HEMHOIO ACHO, YTO MMEHHO 3JIEKTPOHHbLIN
On3HecC n ero BCEBO3MOXHbIE NPOSBAEeHNA HabmpatloT NONYAPHOCTb, Kak BO BCEM MUpe,
Tak n B Poccunn.

Ha maHHoOM 3Tane cBoel paboTbl BO3bMYCb NPEANoSIOXKNTb, YTO 3NEKTPOHHbIN BU3HEC
HabupaeT NONYyAAPHOCTb B KPYMHbIX ropogax Poccun, Tak Kak YpOBEHb
NHMOPMATM3ALUN 1 KOMMNbIOTEPU3ALMM B HALLIEN CTPaHe elle A0CTaTOYHO HU3OK.

YTO Takoe 3N1eKTPOHHbIN Bu3Hec? Kakne ero pasHoOBMAHOCTU U CXeMbl BCTPeYatlTCs B
CcoBpeMeHHOM Mupe?

DNEKTPOHHbLIN Bu3Hec

Bo-nepBbix, X0Tenocb 6bl pa3obpaTbca U HaTK Ans cebst Hanbosiee YeTkoe
onpegeneHne Uam TosKoBaHWe Toro, YTo Ha3biBaeTcs 3b.


https://www.evkova.org/#evkova

S1eKTPOHHbIV bru3Hec - 3To cnocob 3apaboTka geHer NocpeacTBOM 3/IEKTPOHHbIX
ycTponcTB. CyLecTByeT eLwe 04HO onpeneneHne 3IeKTPOHHOro bnusHeca: 3/IEKTPOHHbIN
H6u3Hec - 3To NpenocTaB/ieHNe yCayr AN KOHEYHOro NPoAyKTa Yepes 3NEKTPOHHbIe
cpencTBa. TenesnageHune, TenedoH, MHTepHeT SABNAIOTCSA TaKOBbIMU.

S/1EKTPOHHbIN BU3HEC- 3TO Ka4eCTBEHHO HOBbIE TEXHONOrMK paboThl, KOTOPbIE
MO3BOJIAIOT KOMMaHUN OOCTUYb KOHKYPEHTHOro NpeMMyLLEeCcTBa 3a CHET Yy4LleHNs
o6cny>XnMBaHNS CBOUX KJIMEHTOB N ONTUMM3aUNUN BU3HEC OTHOLWIEHNI C NapTHepPaMu.
NHTepHeT-TeXHONOrNnN ABAAIOTCS OAHUM U3 OCHOBHbIX, HO HE € QUHCTBEHHbIM KJ1I04EBbIM
aCreKTOM B 3JIeEKTPOHHOM BusHece.

DNIEeKTPOHHasi KOMMePLMS 3TO - OAUH U3 3JIEMEHTOB 3/1IeEKTPOHHOro busHeca. OHa
CBf13aHa C BbINOJIHEHNEM (DYHKLIUIA MapKETUHra, BKJOYas NMPoaa)Ky TOBAapoB 1 yCcnyr
yepe3 NHTepHeT noTpebutento. BoNbLWNHCTBO CNeUnasncToB BblAENAIOT ABe COCTaBHble
4aCTW 3/IEKTPOHHOro bmusHeca.

CTporo roBopsi, HUKAKOro «3/1€KTPOHHOro 6usHeca» He cylecTByeT. busHec - oH unun
€CTb, NN ero HeT. A TO, YTO MPUHATO Ha3blBaTb «3JIEKTPOHHbLIM BU3HECOM» - BCEro NnNLb
WHCTPYMeHT busHeca TpaauumnoHHoro. He 6onee Toro.

S/1eKTPOHHbIV bu3Hec (e-Business) - niobas popma bnsHec npouecca, B KOTOPOM
B3auMOOenCcTBnE Mexay cybbekTamMmm NpoucxoanT 3/1EKTPOHHbLIM cnocobom. Ba>kHo
OT/NIMY4aTb IEKTPOHHbLIN BU3HEC OT 3IEKTPOHHON KOMMepunmn. «OHNaMH» NPoaakKn Nian
AnekTpoHHaa Kommepuusa (e-Commerce) - npouecc, CoBepLllaeMblt 371IEKTPOHHbIM
crnocobom, B pe3sysibTaTe KOTOPOro npaBo COBCTBEHHOCTM UN NPaBO MNOJIb30BaHUSA
ToBapoM/ycnyron 66110 NnepenaHo oT OAHOro nmua K gpyromy. C 3Tol TOYKM 3peHus,
INEeKTPOHHAA KOMMEPLUMSA - HaCTHbIW CNy4Yan DNeKTPOHHOro busHeca.

Co4yeTaHue CI0B "9/1eKTPOHHbLIN BU3HecC" coaep>XUT rnaBHYO naet, To eCTb caenaTbh
dhopmanusyemble bBusHeC onepaumn 31eKTPOHHBLIMU N NepeBecTun nx B Internet cpeay.
XOTS 3TO KaXXeTCs NPOCTbIM, CYTb 3JIEKTPOHHOIro B13Heca He orpaHn4YMBaeTCs
nporpaMMHbIM obecrneyeHneM U KoOMMnblOTEPaMN, Kak TpaaAuLMOHHOE NpeanpusaTne He
COCTOMUT NNLWb N3 ohruCa U KOMMPOBaJIbHOro annapaTa. Peanusaums npocTon N NOHATHOWN
noen TpebyeT nepecMoTpa BCeEN Moaenn genoBoro obopota. Kak u TpaguLUOHHbIN,
3NEeKTPOHHbIN Bu3Hec TpebyeT KOMMAEKCHOro NoAX0Aa, BKAKOYAKOLWEro niaHMpoBaHmne n
yrnpasJsieHue, nogaep>Xxmpaemoe TexHosiornemn, npoueccamm n CTpykTypomn. B cnyvae
3NEeKTPOHHOro B1U3Heca OCHOBHAasA TAXECTb NMOAAEPXKKU NNOXUTCA Ha Be3onacHoe u
Hafe>XXHoe nNporpamMMHoe 1 annapaTHoe obecnevyeHune, ceTn, KaHallbl CBA3UN N, KOHEYHO
xe, Internet.



INsa 4ero Hy>XeH «3N1eKTPOHHbIN Bu3Hec»? Llenn n3BecTHbI - coenaTb OCHOBHOM Bu3Hec
KoMnaHun 6onee peHTabenbHbIM, CaMy KOMMNaHUIO - 6os1ee KOHKYPEHTOCNOCOOHOMN.

KoMy Hy>XeH «3N1eKTPOHHbIN BusHec»? Jllobasa KoMnaHus, He3aBUCUMO OT OTpacsieBom
NPUHaO/1e)XXHOCTN, 3a4yMbIBAaeTCA Haf TeM, Kak byaeT pa3BmBaTbCs ee BU3HEC, 4TO
NPONCXOONT C €e 0TPaC/blo, rae NeXUT AMana3oH onepayMoHHON 3PPEKTUBHOCTY U
KOHKYpeHTOoCcrnocobHoCTu. N ecnn coBceM HeAaBHO OOCTVXKEHNE ONpeneneHHoro ypoBHs
BHYTpPeHHen 3pheKkTnBHoCTM obecneymBano ycnewHocTb ntoboro busHeca, 1o B
HacTosLlee BpeMa CMTyauns pagnkasbHO nsMmeHnnacb. CoBpeMeHHas cntyaums
XapakTepusyeTcs U3SMeHEeHNAMU, CBA3aHHbIMU C B3PbIBHbIM Pa3BUTUEM
NH(POPMALIMOHHbLIX TEXHONOINI N TEIEKOMMYHUKALMA N, KaK CeacTBue -
rnobanmnsaumnen busHeca N N3AMEHEHNEM CaMOro XxapakTepa B3auMOLENCTBUA MeX Ay
y4aCTHMKaMu brusHec npouecca.

Buabl 3neKTpOHHOro 6mn3Heca: 1) 3/1eKTPOHHbIE ayKLUMOHbI; 2) 3NEKTPOHHbIe BaHKuK; 3)
3J/IeKTPOHHaaA KoMMepLns; 4) aNeKTPoOHHasA Hay4YHo-nccnenoBaTesibCKas U OMnbITHO-
KOHCTPYKTOpPCKasa paboTa; 5)3N1eKTPOHHbIE YKa3aTenn; 6)31eKTpoHHoe oby4veHue; 7)
3/IeKTPOHHas NoyTa; 8)3/IeKTPOHHbIN MapKEeTUHT .

DNeKTPOHHbIe BaHKK NO3BONAIOT NOJIyYaTb KJMEHTAM AOCTYN K UX CYETAM U
OCYLLECTBNATb Pa3/inyHble PMHAHCOBbLIE OMepaLun C MOMOLLbIO MPOCTOro web-canTa.

CTeneHb MOAroTOBKWN rocyfapCTBa K 3JIEKTPOHHOMY BU3HeCy onpenensieTcs YypoBHEM
WHBEHTapu3aunmn, ypoBHEM Pa3BUTUA KOMMYHUKALNIA, Ka4eCTBOM NOArOTOBKM
CNeumnanncToB, FOTOBHOCTbIO (PUHAHCOBLIX MHCTUTYTOB K 3JIEKTPOHHOMY BUM3Hecy,
BHMMAHWEM NPaBMUTENbCTBA K AAaHHOW OTpacau.

depnepanbHaga Lenesas rnporpamMmma «NeKTpoHHaa Poccma» HavaTa B 2002r. m
npepnosiaraetca ee okoH4YaHue B 2010r. MNMporpamma npenycMmaTpmBaeT co3faHue
eMHOro LndpoBOro NPoCcTpaHCTBa BKYatowero B cebsa CTpyKTypa BAaCcTM 0ObIYHbIX
rpakaaH u 3KOHOMMYECKue CTPYKTypbl. laHHaa nporpamMmMa npeacrtasnseT cobon
KOMMJIEKC pa3HOObpa3HbIX MEPONPUATUINA, OT TEXHNYECKNX L0 NPaBOBbIX, HAMNPaBJIEHHbIX
Ha BHeJpeHMe N pacnpocTpaHeHne NHPOPMALMOHHbBIX 1 KOMMYHUKaLUWOHHbIX
TEXHOJIOMM B BaXKHENLWNX cpepax counasnbHON Xn3HU. OCHOBHasA Leflb NporpamMmmbl -
NOCTPOEHNE SKOHOMUKWN, OPUEHTUPOBAHHOE Ha noTpebneHne n akcnopT
NH(POPMALLMOHHbBIX NMPOAYKTOB U YCJIYr, YTO NO3BOJIUT COKPATUTb OTCTaBaHue Poccuum B
MCMNOJ/Ib30BaHMN HOBbIX TEXHOJIOMMN (CM. Www.erus.ru). MNnaHnpyeTca nameHeHune B
obpa3oBaTenbLHOM nNpouecce, npegycMmaTpumBatolLne ycsioBusa gaa MONo4bIX
crneunanncTos.



B Poccuun BHegpATCA ycnyrm onsa rpaxnaH «OaHo okHo». Ee 3agada - fpopMupoBaHue
€OMHOro 3alunLLLEeHHOro NHPOPMaLIMOHHOIO NPOCTPaHCTBaA CTpPaHbl ¢ 6a30BbIMU
NOEHTUPUNKAUVOHHBIMN OaHHbLIMU O FpaKaaHax, pUANYeCcKux amuax v
NPOCTPAHCTBEHHbIX 06bekTax. «OQHO OKHO» npefcTasnseT cobon paboyee mecTo
cneymnanunucTa, KOTOpbl, MONYYMB OT 3adABUTENISA MakeT JOKYMEHTOB, TYT XKe oTrnpasnseT
NH(POPMALLMOHHbBIN 3aMpocC B CMEXHble OTAesbl OpraHn3aunm, B Te4eHNne HeCKOJIbKNX
MUHYT MoJsly4aeT OTBET, NevyaTaeT HeobxoaAnMyto CNpaBKy 1 B FOTOBOM BuAe OTNpaBaseT
ee 3aaBuUTenNto.

FnobanbHoM Nnpobaemon, TopMoO3ALEN BHeAPEHNE NMHHOPMALMOHHbLIX TEXHOOrNIA B
rocyfapCTBEHHbIX CTPYKTYypax: 1) pazHoobpas3ne BMAOB U TUNOB MHPOPMALMOHHbIX
pecypcosB; 2) pa3Hoobpa3ne mogenen aeAaTenbHOCTU enepasibHbiX, PEFMOHaIbHbIX U
MYHULKMNANbHbIX CTPYKTYpP BNacTK; 3) pa3Hoobpasme npnMmeHaemMblix cnocoboB xpaHeHNS
N npepocTasneHnsa nHhopmaunm; 4) pasHbii NOAX0A K BbIBOPY NpOrpamMMHbIX CpencTs n
NCNOJIb3yeMbIX TEXHOJIONMI AOCTYNa; 5) HegocTaTo4YHoe (PMHAHCUPOBAHME NPorpamMm u
OTCYTCTBME NOHNMaHUA MexAay penepasibHbiMN LeHTPaMn N permoHamu; 6)
He3(P(PEKTUBHOCTb OTe4YeCTBEHHOW BopoKpaTn n HegobporXkenaTesibHOCTb MO
OTHOLUEHMIO K FrpaXkgaHam.

BusHec-monenn npegnpuaTUA 31EKTPOHHON KOMMepL U
BbloensoT YucTble MoAesnn 31eKTPOHHOro busHeca.

Cuctema busHec ansa busHeca (B2B) - 3To opraHmn3aumsa KOMMNJEKCHOIro
NHPOPMALIMOHHOIO 1 TOProBOro B3aMMOAENCTBMA MEXAY KOMMaHUSAMN NOCpenCcTBOM
3/IEKTPOHHbIX KOMMYHUKaUUN (MHTEPHET, MObunbHbIE U Opyrue cpeacTBa CBA3N).
OCHOBHbIM OT/IN4YMNEM CUCTEMbI B2B fABNneTCAa aBTOMaTU3NPOBAHHbLIN 0OMEH OaHHbIMU



Mexay OBYMS B3aMMOAENCTBYIOLLMMU CUCTEMAMM, YTO O3HAYAET Ha/Inyme Ha obenx
CTOPOHAX KOMMJIEKCHbIX aBTOMATU3UPOBAHHbLIX CUCTEM YrpPaBeHUs (CUCTEM
yrpaB/ieHUs pecypcamm npeanpuatus). B cucteme B2B noboin noapanyumk nmeet
BO3MOXXHOCTb NMPOCMAaTPUBaTb TEKYLLINE NOTPeObHOCTN KOMNAaHUKN, He3amMeaJINTEsIbHO
pearnpoBaTb Ha HUX, NJIAHMPOBATbL rpaduK NOCTABOK, onpeaensaTb CNoCobbl [OCTaBKN,
BbICTaBNATb CHETaA, MPUYEM BCIO 3Ty MHHDOPMALIMIO B CUCTEMY YyNpaBJieHUs pecypcamMiu
npeanpuaTus. MNpexae Bcero, cuctemsl B2B NnpegHa3HayeHbl Ana peweHns 3aaad cobita
N MaTepuasibHO-TEXHNYECKOro cHabxeHus. Kpome Toro, aTa cuctemMa no3BonseTt
CHU3UTb TPAH3aKLUMNOHHbIE N3OEPXKKN N YAaNNTb HEI(PHEKTMNBHbBIE 3BEHbSA U3
CHab)XeHYeCKux Lenoyex.

Monaenn B2B:

1. Mogenb arperaumy (3NeKTPOHHAS TOproeas niowanka) - yHMBepcasbHOe MecTo
ONS 3aKYNKN MaTepuanbHo-TeXxHU4Yeckoro obecnevyeHmnsa ons KkomnaHum. B eanHom
MecTe, B eJNHON hopMe NpenCTaBAATCA KaTasnorn nocTaBLMKOB O rpynnax u
KaTeropmsax NnpoaykTos, oTobparkaemble B peasibHOM MacluTabe BpemeHwu.

2. Mogesib TOProBoro KOHUeHTpaTopa - Ha canTe obpa3yoT TOProBoe COAPYXKeCTBO
npoAaBLOB 1 NokKynaTenen. Npoagasew, MeeT crneunaibHoOe MeCcTo A8 pekiambl
CBOMX TOBApPOB, a NOKynaTesib UMeeT BO3MOXXHOCTb MOAYYUTb MHOPMaLUIO,
cofep xallyto cneundumKaymio n onncaHue nNnpoaykTos. JaHHaa Moaesib MOXKeT
OblTb FOPU3OHTANLHOW, T.€. MOAAEPXKUBATbL BCEX MPOAABLOB U NOoKynaTesnen n3
pa3HbIX oTpacsen. lnaroHasbHasa Toprosas Mogesib NogAep)XMBAET onpefesieHHble
KaTeropuu npoaasLOB 1N NOKynaTenen n onpeaesieHHbIe KaTeropmm ToBapoBs.
Ocob6eHHOCTbIO AaHHON MOLENN ABAAETCA Ha/Myme ayKLMOHOB Mo NpoAarke
6oNbLWNX NApTUIA peaKux TOBaApPOB /INOO ayKLMOHbI MO KOMMJIEKCHOMY CHabXXeHuto
HeboNbLLINX KOMNAHMUNA.

3. [ocka obbsaBieHu - npeacTaBnseT cobon CTpyKTypy, rae nponasubl
nokKynaTenn MOryT BbiBELWMBATb HEYTO, YTO MOXKET BbI3BaTb MHTEpEC y NPOoAaBLIOB
n nokynatenen. CTOpoHbI, HAWAA OPYr Apyra oCyLeCcTB/AI0T B3auMoLeNCTBUE BHE
CTPYKTYpbl. Llenb AaHHOro Tuna 3neKTpoHHOro busHeca - NOABUITHYTb
NPOMbILLUIEHHOCTb K 6osiee CTaH4aPTM3MPOBAHHBLIM KOHTaKTaM.

4. Moaesib aykKLMOHOB - NPOAaBLbl N MOKYyNaTe n BbICTaBAAIOT KOHKYypupytoLwmne
3a5BKW Ha 3aKJIl04YeHne KOHTPaKTOB. OTO naeanbHaa Moaenb 4asa TMKBMNAaLMu
N3INLWKOB MO Hauay4ywen ueHe.

5. bpokepckuii canT - paboTaeT B KayecTBe NocpefHUKa Mexay nokyrnartenem un
NnpoOaBLOM, KOTOPbIA CYLLEeCTBYeT C Lesblo NoJlydyeHne Yepes NHTepHeT 3akasa oT
O4HOro NpepnpuaTusa 1 pasMeLlleHns ero B ApyromM npeanpuatun.



6. KopriopaTnBHbIVi CariT KOMMaHUy - NpefHa3HayYeH a4 obweHns AaHHOM KOMMNaHUK
C ApYyrnMu napTHepamMm KOHTpareHTamum, A4eNCTBYIOWNMU U MOTEHLUMAIbHBIMK
nHeectopamun. CanTt cooepxuT MHPOPMaLMIO 0 KOMMaHUM, ero pykKoBoACTBE, a
Tak>Xe KaTasiorm NnpoayKumm n onncaHue ycnyr.

7. OHnaviHoBble Mara3nHbl - 3Ta MO4esib MOXeT ObITb BCTpPOEeHa B 06Lni
KOPMOpaTUBHbIA CanT UK CywlecTBOBaTb OTAEJIbHO.

8. Cnyxba 3aKyrnok - no3sonseT NpeanpusaTuIoO oCcyLwecTBUTb
MaTepuasibHOTEXHNYECKoe CHab)XeHne HenocpenCcTBEHHO Yepe3 CBON NMHTEpHeT-
canT. Ang 3Toro Heob6xoAMMO pa3MeCcTUTb CBOU NOTPEOHOCTU B MaTepunasibHO-
TEeXHUYEeCKUX pecypcax C Lesibio MoOUCKa NoCTaBLLUMKA WU NONYYEHUIO OT Hero
KOMMepYeCKMX npensioxXeHun.

lpenmylyecTBa n He4oCTaTKn cucTteMbl B2B: 1) cuctemMa pacwimpseT oxBaT PbiHKA; 2)
WHTepHeT naaTgopMbl obecnevynmBaloT CHMXKEHME LeH; 3) AeATeNbHOCTb OHNaNHOBbIX
NoCpefHNKOB CHUXKAET OnepaunoHHbIe U3AEePXXKN KOMNaHUM nokynaTenen; 4) seb-
CUCTEeMbl MO3BONAIOT BbIABUTb Hauy4wme cnocobbl BeaeHus brusHeca.

MO>XHO BblAE/INTb ABEe rpynnbl PUCKOB, BOSHUKAOLWMNX Y KNnMeHToB B2B: 1)
TEXHOJIOrMYECKUN PUCK - HEKaYeCTBEHHAs CBA3b NpoBanaepa, B3JIOM CpeacTB
KpMN3awnTbl, BHYTPEHHAA aTaka 6a3 gaHHbIX C NOC/eayloWen yTe4ykon
KOHUAEHUMaNbHON MHGOPMaL MK, BO3MOXHOCTb OTKa3a B 06cnyxmuBaHumn; 2) busHec
PUCK - PUCK HECOOTBETCTBUSA KadeCTBa NOCTaBAAEeMON NPOLYKLNN, PUCK MOTEepKn
rnokynaTtenem npenornsjadyeHHblX No caesike feHeXHbIX CPeaCcTB, PUCK HeonlaTbl Nau
MPOCPOYKM ONNaThl, PUCK CHUXKEHNA HOPMbI NPUBLINN AN NOCTAaBLLMKOB U MOKynaTenen.
Obwmm HegoCTaTKOM Nowanok B2B aBnseTca oTCYyTCTBME paCHeTHbIX CEPBUCOB, B
pe3yfbTaTe Yero caenka padbuBaeTcs Ha ABe YAaCTUW: IJIEKTPOHHYIO (MOKynaTenb 1
nponasew, AorosapusatoTcsa 06 yCoBUAX) U TPagnLMOHHYIO (MoanncaHne AOKYMeEHTOB,
nposegeHue onaaThbl).

lMpobriembl pa3BuTnsa naowanok B2B B Poccuun:

1) oTcyTCcTBME OoBeEpUa Mexay cybbekTaMu caenku, 2) HEACHOCTb C OPOPMISIEHNEM
COeNKWN - fla)Ke eC/In HanaeTcsa ngeajbHbll NpoAaBeLl, UM NoKynaTesb, BCe paBHO He
AACHO C KaKMUM persiaMeHToOM 0(hopPMAISATb OpPraHn3auMOHHbIE, NPaBOBbLIE U
AOMUHNCTPATUBHbIE MOMEHTbI CAENKN.

lMoTeHUmasibl pa3BUTNS PoCcCMNcKkmn B2B niowagok:

1) 3a cyeT 60NbLIOro KONMYECTBa NPUPOLHBLIX PecypcoB, 2) 60/bLLIOe KONNYEeCTBO
nobbiBaoLwmx 1 nepepabaTbiBaloWMX NPon3BoaCcTB, 3) bonbluaa TeppuTopuaibHas



yOaJIEHHOCTb MeXAYy BO3MO>XXHbIMW NMOCTaBLWLMNKaMN N ﬂOTpe6I/ITeJ'IﬂMI/I

Tak>Xe HegoCTaTKaMn ABAATCS Cnabbin TeJ'IEKOMMyHI/IKaLI,VIOHHbIVI CEeKTOop,
HenoCTaTo4HOEe KOJINYECTBO KapoOB.

ABunxeHne busHeca B UHTepHeTe

CornacHo aHasnu3a cneunanncTos, B NpoLecce 0OCBOEHUSA MHTepHeTa KOMMNaHum
npoxonAT caepyrowme stanbl: 1) NoOKAIOYEHNE K UHTEPHETY C BO3MOXXHOCTbIO
KOMMaHWUN aKTUBHO ero UCnoJib30BaTb - AaHHbIN 3Tan ABAAETCA NAaCCUBHbIM, HO 6e3 Hero
Henb3a 06oNTUCh; 2) co3aaHmne web-canTa, HO CO34aeTCA OH KaK MHTEePaKTMUBHbIN
NHPOPMALIMOHHbBIN KaHal MapKeTUHra oas co3gaHns nosoXxuTtenbHoro obpasa
KOMMaHNN, B3aUMOOENCTBUSA C BHELWLHEN Cpeaon N NpoaBUXEeHUS TOBaApPOB N ycnyr; 3)
ocyllecTBJ/IEHME 3aKYMNOK N NMPOoAa>k C NCMNOJIb30BaHUEM SIEKTPOHHbIX KaHasnoB CBA3U; 4)
MCMNOJSIb30BaHME MHTEPHETa 1 UHTerpaunm ¢ BHyTPEHHUMIN yrpaBeHYeCKUMU
cucTeMamMm KoMMNaHuw.

Coaep>kaHue pa3fenoB web-canTa cBA3aHO C BO3AENCTBMEM Ha pa3/iNyHbIe LeneBble
rpynnbl C TeM, 4TOoObl CO34aTb MOJIOXKUTENbHbLIA UMUAXK KOMOaHUW. 1-9 uenesas rpynna
- NHopMaUKMS ANS NPEecChl - 3TO rOTOBble MaTepPUasibl, KOTOPbIE XXYPHAANUCTblI MOryT
NCNosb30BaTb A1 TEMATUYECKUX nybnnkaunn. 2-g - obwasa nHpopmaumns o KOMNaHum -
Ta MHGOPMaLUMs, KOTOPYIO KOMMaHUA pacCcka3biBaeTcs 0 cebe ayantopun. 3To roBOPUT O
€€ Npo3payvYHOCTM N FOTOBHOCTMK paboTaTb C 06LWEeCcTBOM. 3-9 - UHOPMaLMA O MPOAYKLMN
nnn KaTasnor.

MPUHUUMNANBHBIMU A9 KOMAAHUWN SBASIOTCS Cieayloline LeneBble rpynnbl: MHBECTOpbI
N aKLMOHEPBDI, KIIMEHTbI, MPeaCcTaBUTENN CPeACTB MacCoBOM MHGopMauun (He ToJIbKO
pPernoHasibHOro, HoO 1 heaepasibHOro YPoBHS), JIoKaslbHOE 06LEeCTBO B KOTOPOM
paboTaeT KoMnaHus, NpogeccrnoHasibHoe 0bLLEeCcTBO, ApPYrue 3anHTEepecoBaHHbIe NMLa.

B2B npeacTtasnseT cobon moaenb, B KOTOPOM noTpebutenn ycayr aNeKTPOHHON
KOMMepLUMKX BbICTYNAT NpoAaBuaMm, a nokynaTtenn - pusndeckue nuua.

MpeumyiuecTBa A8 NokynaTess: 1) oTcyTCTBME reorpanyeckon npuBs3aHHOCTU K
TOYKe TOPro./n; 2) CpaBHEHNE NHGOPMALIMM O TOBapax OT Pa3JINYHbIX MPOU3BOAUTENEN
1N NPOAaBLOB; 3) BO3MOXXHOCTb SKOHOMUN BPEMEHW.

Cuctema B2C nmeeT MeCTO B C/ly4asix Mpodaku npeanpuaTueM CBOUX TOBApOB NN
yCNyr 4yepe3 NHTEPHET HanpsaMyto noTpebuTento.

Cuctema B2B - npuHUMN 3aKJIlOYEHNS KOHTPaKTa OCHOBAH Ha B3auMHOM Npubbiau.



Cuctema B2C - npofaka TOBapOB OCYLLECTBASAETCA Mo NPUHUUNY o4epenHOCTuU
nocTynaeHus 3asaBoK. NpumMepomM sBorsioweHusa B2C aBnseTcsa 3/1eKTPOHHbIEe Mara3nHbl,
cuctemMbl BpoHMpoOBaHUS N NpoAa>kKn buneTos.

NHTepHeT-KNOCKU

Pa3suTtune bnsHeca B2C cBs3aHO C 06LWMM pa3BUTNEM SKOHOMUKMN 1N NOBbLILLEHNEM
bnarococtosHUA nokynatenen. UHTepHET-TOProBas MOXXET pa3BMUBATbLCHA TOJSIbKO Mpwn
YCJIOBUW BbICOKOI0 KayecTBa BCEX €ro COCTaBNAloWMX: 1) NOrMcTuKa - AaHHada YacTb B
Poccun He pa3BuTa; 2) TPaHCMNOPTHaaA MHMPaCTPYKTypa; 3) No4YyToBas cuctema; 4)
naaTeXXHble CUCTEMbl UHTEPHET MarasnHoB. Toproebie KoMnaHum, paboTatowme B
cucteme B2C BbiaensawoT cnenyowme CTpykTypsbl: 1) Web-BuTpuHa - pasmMelleHmne B cetu
KaTasiora NpoayKuum nnm ToBapoB KOMMaHMN, nMerLlwme min cpeactea ohopMaeHuns
3aKa3a; 2) IHTepHeT MarasuH coaep>XuT KpoMe BUTPUHbLI BClO Heobxoanmyto busHec
MHPaCTPYKTYPY O14 ynpaBiaeHNa NpoLeccoM 3/IeKTPOHHOW Toproenaun; 3) Toproeble
nHTepHeT cuctembl (TUC) - npeactasnsAoT cobon MHTepHeET Mara3nH n web-odwuc,
KOTOPbIN NOSIHOCTbLIO MHTErpupoBaH ¢ b3Hec-KoMNaHNSAMN.

B2C opraHusaunoHHO n MeTogosiornyeckn 6onee npocrta, 4em cuctema B2B. OAns
KJINeHTa MHTepHeT MarasnH - BUTPUHa, rae AoJIXXKHO ObITb NpeacTasieHo: 1) katanor
TOBApPOB; 2) UHTepdeNCHble 3/1IeMeHTbl A1 BBOAA perncTpaunoHHON nHpopMaumm v
opMUPOBaHMSA 3aKa3a Ha NMOKYMNKy; 3) NpoBeAeHUE niaaTexxen 4yepes NHTEpHeET; 4)
nosiyvyeHue nHopmaLmm o KoMnaHUu-npoaasLe; 5) npucyTcrteme on-line nomoLyu.
BuTpuHa 3N1eKTPOHHOIro Mara3mHa pacrnosiaraeTcsa Ha UHTEePHEeT cepBepe 1
npeacTtaBnsgeT cobonm web-canT C aKTUBHbLIM COAEPKAHNEM.

Web-cepBep - pacnpeaensieT nocTynatLline 3anpocbl C BO3MOXXHbIM pa3rpaHu4yeHune
focTyna.

CepBep NpunoxxeHun ynpasnaeT paboTon Bcen CUCTEMbI U B HaCTHOCTM
ON3HECNOrNCTUKON NHTEPHET MarasuHa.

CYB[M (cnctema ynpasneHua 6a3amMm JaHHbIX) - OCYLLLECTBAAET XpaHeHne n o6paboTky
JaHHbIX.

Ona nonHom nHterpaynm ¢ bnsHec-npoueccamm KoOMNaHMmM 0oa>KeH bblTb OpraHn3oBaH
LWJII03 ON18 SNEeKTPOHHON Nepefaydn gaHHbIX MexXxay nokynaTensamm mn
OOKYMeHTOo060opOTOM AaHHOW KOMMNAHWUN.

3 ocHOBHbIe ocobeHHOCTU cucTemsl B2C:



1) cam npogaseL BeAeT TOProBJO BPYYHYIO Yepe3 CBOUX MeHeLXepOoB, a He C MOMOLLbIO
aBTOMATU3MPOBAHHOW TOProBOW CUCTEMBbI; 2) YHaCTHOE NNLU0 NN lopunandeckoe nnuo,
BbICTyMawLee B PO NOKyrnaTessa HaXxoaANTCA B BbIFO4HOM MOJIOXKEHUN, €CNN Y
NHTepdenca NHTepHeT-MarasnHa HeT peasibHOM CBA3M C npeanpuaTuem; 3)
0cobeHHOCTU CBSA3aHHbIe C BuU3Hec-NpoLeccoM, T.K. KaKabin busHecnpouecc
aBTOMaTU3MPOBaH C MOMOLLbIO KaKON-TO CUCTEMbI YNpPaBJIEHUSA, KOTOPasi MOXKET He
COCTbIKOBaATbCSA C Bawen 63Hec-CCTeMon, TeM CaMbIM, NMWasn Bac 4OCTyna.

Cuctema C2C (nokynatesib AJ15 [MOKyrnaTeJsis)

Bunp 31eKTpOHHOM TOProeau Mexxay rnokynaTtesemM v npogasuom. CanT BbiICTynaeT B
poJIN NOCpefHNKa MexXAy rnokynaTtesem v npodasuoMm. NoTpedbutenn 3aknoyaoT CBOKO
COesSIKY N pacluMpsaoT CBOK AeATeIbHOCTb C NMOMOLWbIO 3ro inua - npoBangepa (oH
npepocTasnfeT ycnyrn obmeHa). Bokpyr web-canta cknafiblBaeTcd UHTEpPHeT-
coobuiecTBo nogen, 0bbegUHEHHbIX KOHKPETHLIMU UHTEepecamMm, NX KOIM4ecTBO NpsaMo
NPOMOpPLMOHANIbHO YCUINAM YHaCTHUKOB NPOeKTa 1N opraHm3aumnm HeobxoanmMbix
cepsuncoB. HanpasneHue C2C no3BosSeET 3aKa04aTb cAenKku B 1io6on yaoOHbIN MOMEHT
BPEMEHU, YMeHblUaTb HaKJlaAHble pacxXxobl U SKOHOMUTbL CPeACTBa KOHEYHOro
notpebutens. K cektopy C2C OTHOCATCHA UHTEPHET-ayKLUMOHbI, Ha KOTOPbIX NPOUCXOAUT
npofa><a HernocpeacTBEHHO OT OOHOro YesioBeKa APYroMy B paMKaxX 3/IeKTPOHHOI0o
busHeca, Korga uMmeeTca OAUH NpogaseL, U MHOro Nokynatenen. Ona NnpuHATUS y4acTus
B ayKUMOHaX NOoKyrnaTesto Uan NnpoaaBLy A0CTAaTOYHO CTaTb KJIMEHTOM OOHOMO U3
AYKLMOHHbIX CEPBEPOB M BbICTaBUTb AJ19 NPOLa>KM CBOW TOBAp WM BblCKa3aTb XeJlaHue
06 ero npuobpeTeHnn Yyepes nHTepHeT. UHTEpHET No3BosISET O4HOMY YeJI0BEKY,
CTaBLIEMY KJINEHTOM ayKLMOHa y4aCTBOBaTb O4HOBPEMEHHO B HECKOJIbKUX
3/IEKTPOHHbIX TOprax, a Aaa perucrpaumm 4oCcTaTo4YHO MMETb 3IEKTPOHHbLIN CYET B
HbaHKe. BaHKOBCKME CTPYKTYpPbl UCMOJIb3YIOT TEXHONOMNKO SNEKTPOHHbIX ayKLMOHOB A5
BaJIIOTHbLIX TOPro.. [lpoda)ka ToBapa 3a MakCMMasibHO BO3MOXXHYIO LleHY Ha3blBaeTCA
NPAMbIM ayKLUWOHOM. B 3TON CTpYyKType - 0AMH NpoJaseLl, a nokynaTtesnen asa nimn
bonee. O6paTHbIN ayKUMOH - OAWUH MOKYMaTesib 1 HECKOJIbKO NPOoAaBLOB - N0 AAHHOW
CTPYKTYype paboTaloT BCe ayKUMNOHbI rOCYAapCTBEHHbIX 3aKYMOK. AYKLMOHbI peasn3yioT
CXeMbl eCTEeCTBEHHOr 0 LLleHoobpa3oBaHUS, MO3TOMY UCMONb3yeTCsa AN NCCNeoBaHns
BO3MOXXHOCTeN pbiHKa. TOprn Ha aykuMoHax BeAyTCs No cnefywwmm cxemam: 1)
CTaHOAPTHbIN NN aHMIMNCKUN ayYKLMOH. ICNosib3yeTcsa OTKPbITbIN hopMaT
npeasioXXeHus, Korga Bce rnokyrnaTtesau 3HatoT 0 NpefioxeHnu apyr apyra. Nponasew
Ha3Ha4yaeT CTapTOBYIO LLEeHY, U NoKynaTenn ykasbiBatoT LeHy Ha 3% bonblue
npennoXXeHHoW; 2) roiylaHACKUA ayKLMOH - Ha4YMHaeTCs C 3aBe0MO 3aBbILLEHHON LeHbl,
Tak>Xe UCnoJib3yeT OTKPbITYIO hopMy MpensioXXeHUn 1 NpoaosiKaeTcsa 40 Tex Nop, rnoka



OLWVH W3 NMoKynaTenen He CornacnTcs eé NpuHAaTb; 3) ayKUMOH OOHOBPEMEHHOI 0
npennoXxeHus - Bce NoKynaTeanm oAHOBPEMEHHO Ha3Ha4aloT UeHbl 1 nobexxaaeT ToT,
KTO npeaJjiaraeT MakCuMasbHyo; 4) BOMHOM ayKLWOH - KOrga npegjioxkeHune noctynaeTt
OT NMpojasLa 1 NoKynaTens ogHOBPEMEHHO. B pe3ynbTaTe ycTaHaB/IMBaeTCA
paBHOBECHas LeHa - 3J1IeKTPOHHbIe Bp>xu paboTaroT Mo NPUHLMNY SNTEKTPOHHOI O
AYKLUMOHA; 5) ayKUMOH 3aKpbITbIX NPeasIoxKeHNN - Korga nokynaTtenb 1 npoaasew,
henaeT 3aKpblTble (CEKPEeTHbIE) NMPeasiIoXeHNA B Te4eHNne YCTaHOBJIEHHOMO BPEMEHMN.
NMobeanTtens NoKynaeT TOBap NoO LeHe, NpeaLwecTBYOLWen MakKCUMabHON.

On-line aykumoH npeactaBnsgeT cobon nHpopMaunoHHYo 6a3y, B KOTOPON COAEPKUTCS
onncaHme ToBapa, AOMNYUWEHHOro K TopraM. Ha ayKumnoHax 4encTByeT cMcTema
PENTUHIOBbIX OLLEHOK Y4aCTHUKOB Topros. OHa 3aka4aTCcs B TOM, 4To nobegutenb
ayKUMOHa 1 npohaseLl BbICTaBAAT APYr APYrYy OLEHKN, OTparkatowme nx oTHoLIEeHNE K
KOHTpareHTy, CJIOXKMBLUENCSA B NpoLecce B3aUMOLENCTBUSA. BbiICTaBNeHNE 3TON OLEHKM
aBnseTca obs3aTeNbHbIM.

PRO XY - cuctema aBTOMaTU4Y€CKOIro NMOBbILLEHUNS CTAaBOK.

WHTepHeT bupxa - N03BONAET B aKTUBHOM peXXxmme nponsBoanTb orepaumm c
(PNHAHCOBLIMU aKTuUBaMWU. bup>xa - 3To Toprosas nJjowaaKka, roe ueHa Tosapa
onpenenseTcs CNpocoMm n npegnoxeHmem. Ha bup>xe Toap Ao/KeH BbiTb
CTaHOapPTHbLIM, T.K. TOProB/iId aHOHVUMHaA N NMoKyrnaTeslb He MOXXeT NOCMOTpPEeTbL ToBap A0
ero nokynku. floxoabl UHTEPHET BUP>K NOSIHOCTbLIO COCTOAT U3 KOMUCCUOHHBIX 3@
3aKJIl04eHNEe CAESIKW.

AuncTtaHumoHHoe baHKOBCKoe 0bciyXmuBaHue

SN1eKTPOHHbIV baHKUHI nan on-line 6aHKuHI - npeacTtaBneHne 6aHKOBCKUX MPOAYKTOB
Ha paccTosHUM BHe omca baHkoB 6e3 HeNnoCpeACTBEHHOI0 KOHTaKTa C COTPYAHNKAMMU
H6aHkKa. B rnoccapuu: ynpasneHne 6aHKOBCKMMN CcHETaMUM NMOCpeacTBOM TesiehoHa
(TenebaHKUHI), NoCpeACTBOM NEePCOHaIbHOrO KOMMbOTEPA U MHTEPHEeTa - UHTepHeT-
OaHKNHI, C NCNOJIb30BaHNEM MOBUIIbHBIX YCTPONCTB - MOOWJIbHBLIN BaHKUHI. Bce 3Tu
CUCTEMbl UCMOJIb3YIOT CUCTEMBI KNlacca BaHK-KMEHT, KOTopble npefHa3Ha4vYeHbl aas
pacyeTHO-KACCOBOro 06CnyXmMBaHUA KJIMEeHTOB 1 obMeHa MHpopMaLmen Mexay HUMU U
6aHKOM. B pa3pe3e faHHbIX CUCTEM BbIAENAIT TakKXe gJoMawHne 6aHKU - 3TO
camocTosTenbHaa hopMa okasaHusa BaHKOBCKMX yCNyr, Aatowas BO3MOXHOCTb BECTU
MHorne 6aHKoOBCKUe onepaunm ¢ UCnosib30BaHMEM COBPEMEHHOW 3IEKTPOHHON TEXHUKMN
C yoaneHHoro paboyero mecta. B naHHOM cny4vae yganeHHblM paboymm MeCcToM MOXKeT
ObITb KOHTOpPA, hupma, MarasnH n 1.4. Ana segeHns 6aHKOBCKNX onepaunm B paMmkKax



NAHHOW CTPYKTYpPbl HEO6X0AMMO 3aKNO4YNTbL C BaHKOM cneumnasnbHbIA 40roBOP.
NMonb3oBaTeNb CaMOCTOATENbLHO NpnobpeTaeT Heobxoanmoe obopyanoBaHue. Takxe
HeobxoaAMMO Noay4YnTb OT BaHKa Heobxoammoe nporpamMmMmHoe obecnevyeHue. baHk
rapaHTUpyeT TEXHUYECKYIO N METOOMNYECKYIO NOAAEPKKY, OOHOBNEHME MPOrPaMMHOro
obecneyvyeHuns N BO3MOXKHOCTb KOHCY/IbTaunnl N pekomeHgauun. na segeHusa onepayunmn
Bflafeney NCroib3yeT CEKPETHLIN K104, KOTOPbIN BBOAUT NPU NOAKIIOHEHUN K
6aHKOBCKOMY KOMMbIOTEPY, @ TaKXe KJtoY Heobxoammon emy ornepauunu.

TenebaHKWHI faeT BO3MOXHOCTb KJIMEHTY MoJlyyYaTb Pa3/IM4yHYO CMPaBOYHYHO
NHgopMaL Mo B pe4eBOM U (PaKCMMUSIbBHOM BUAE, @ TakKXXe NPOBOANTb aKTUBHbIE
ornepaLun co CBOMMU cHeTaMu. B naHHoM cucteme 6aHKOBCKME onepaLMn BbINOJHSAIOT
NnocpeacTBOM MHTEPAKTUBHOIO Anasiora CUCTEMbI U KJIMEHTA. K JaHHOM CucTeMe MOXXHO
NOAKNOYNTb CUCTEMY FOJIOCOBas NoyTa N hakCMMUIbHas NoYTa. K 4OCTOUHCTBaM
NAHHOW CUCTEeMbl OTHOCUTCS - 06paboTKa NiaTeXen B aBTOMaTU3NPOBAHHOM peXxnume, K
HegoCTaTKaM - MHOPMaLNa O NaaTexax nepegaeTcs onepaTtopam - onepaumMoHnUCTaM.

NHTepHeT-6aHKUHI - NpefocTaBseHne BaHKOBCKMX YCyr NOCpencTBoOM Ny6anyHbIX
ceTen CBA3M C MOMOLLbIO CreunanbHOro NporpaMMHOro annapaTtHoro obecneyeHus.
NHTepHeT-baHKUHI npeacTaBnseT cobor COBOKYNHOCTb Ba3 AaHHbIX NPOrpaMMHbIX U
A3bIKOBbIX CPeACTB, NpegHa3Ha4YeHHbIX 415 HaKOoMJeHUsa aHHbIX B 6aHKOBCKOWN
CTPYKTYype. [laHHasa (popMa BeAEeHUNs He OTJINYaeTCsa OT KJIaCCUYECKOWN.

CylwiecTByeT 3 KaTeropum MHTepHeT-baHkuHra: 1) npeaHa3HavYeHHble ans
npenocTaB/IeHNs NHOPMALIMN O CHETE KJINEHTA, HanpuMep, HTepHeT-b6aHK express, 2)
NMO3BOJISIIOT OCYLLECTB/AThL YAaJleHHOe ynpaB/ieHne cyeTamMmm - MexxbaHKoBCKuMe
nepeBoibl, ONJjlaTa KOMMYHaJbHbIX YCYT U MOKYyNKa-npoaaxka 6e3HannyHon BantoThl, 3)
CUCTEMbI, MO3BONIAOLLINE KINEHTY MONYYUTh B pexxume on-line npakTnyeckn Becb
KOMMJIEKC UHTEPHET-YCYT.

MobubHbIVi 6aHKUHI - yripaBneHne 6aHKOBCKMM CHETOM NOCPenCTBOM COTOBOrO
TenedoHa M NOPpTaTUBHOIO KOMMbOTEPA C UCMOJIb30BAaHMEM TEXHOIOMUIA
6ecnpoBoAHOro aoctyna. [laHHas CTPYKTypa NMO3BONSIET KPYrJ1OCYyTOYHO
KOHTPOJ/INPOBAaTb ABMXXEHME CPpeaCcTB C NOMOLLbI COObLWEeHNN Ha TenedoH.



DNEeKTPOHHbLIN BusHec B Poccnm
Y10 Ke n3sectHo 06 3nekTpoHHOM BnsHece B Poccnm?

OBOpOT pblHKa 3/IEKTPOHHOW KOMMepLUMK B POCCMU, BKKOYAIOLWLEro Takme yCnyrum, Kak
co3[laHne CaNnTOoB U 3NIEKTPOHHbLIA MAapKeTUHI, NHpopMaunoHHOe obcnyxnBaHue u
3/IEKTPOHHYIO TOProe.ito, coctansan B 1998 roay $12-14 MaH. OTANYNTENbHON
0Cco0bEeHHOCTbIO Poccum ABNAETCA TakXe NMPakTUYeCKn NoJsiHoe OTCyTCcTBME paboTatowmx
cuctem "B2B". Ha koHeu 1999 roga 4ncno

3aperncTpmpoBaHHbIX MHTEPHET-MarasnHoB B Poccum npesbilaeT TpucTa, bonee cta n3
HUX aKTMBHbI. OHAaKO BCE OHN MAJIEHbKNE U BPAL JIN MOXXHO HanTu cpean HMX busHec,

060poT KOTOPOro npesbiwasn 6bl MOIMUANMOHA 40NAPOB B rof. Ha ceroaHsAWHNM AeHb
€MKOCTb pblHKa MHTEpPHEeT-peKsiaMbl B Poccnm coctaBnseT nopsaaka $2-2,5 MAH. B rog c

y4yeToM bapTepHbIX CAENOK.

depnepanbHasa Lenesasa nporpamMmma «neKTpoHHasa Poccma» HavaTa B 2002r. n
npeanosiaraeTcs ee okoH4YaHme B 2010r. lNMporpaMmma npenycMmaTpmBaeT co3gaHume
e4NHOro LMGpPoBOro NPpoCTPaHCTBa BKJOYatoWero B cebs CTpykTypa BAacTu 0OblYHbIX
rpa>kgaH v 3KOHOMUYeCKMe CTPYKTYpbl. [laHHaa nporpamMmma npencrtasnseT cobon
KOMMNJEeKC pa3Hoobpa3HbIX MeEPONPUATUN, OT TEXHUYECKUX 00 NPaBOBbIX, HAMpPaB/IEHHbIX
Ha BHeApeHne 1 pacnpocTpaHeHne MHPOpPMaLMOHHbBIX N KOMMYHUKALMOHHbIX
TEXHOJI0r M B BaXKHENLLKNX chepax colmanibHOMN XnU3HN. OCHOBHasA Lesib NporpaMmmbl -
MOCTPOEHNE SKOHOMUKWN, OPMEHTUPOBAHHOE Ha NoTpebneHmne n sKcnopT
NHOPMALLMOHHbBIX MPOAYKTOB M YCYT, YTO NO3BOJINT COKPATUTb OTCTaBaHMe Poccunm B
NCNOJ/Ib30BaHMMN HOBbIX TEXHOJIOMNI (CM. WWW.erus.ru). NnaHnpyeTca nameHeHume B
obpa3oBaTeNbHOM Npouecce, NnpegycMaTpmBatoLme yCcnoBmns aasa Moaonbix
crneynanancTos.

B uesnom Poccma nget no ToMy e nyTu, 4To n Bce. 1 ecTb ycnexun. Hanpumep, cnycTs
0EeBATb MecsaueB Nocsie co3gaHnsa KoOMMnaHnm, nogaep>xxuneBatowen cant www.mail.ru,
ABaguaTb NPoLEeHTOB ee akuuin 6biam npofaHsl 3a $980 000. Mo oueHke J1.
BorycnaBckoro, pykoBoauTens HanpaBaeHNs yrnpaBieH4YeCKoro KOHCaaTUHra



PricewaterhousCoopers, B cMmbicsie N-bn3Heca 3anagHaa EBpona otcTaeTt oT CLLUA Ha
oouH-ABa roga. A Mbl OT EBponbl N0 pa3HbIM HanpaB/eHUsAM - 40 ABYX-4eTblpex seT. Ho,
BO-NEpPBbIX, 3TO OTCTaBaHMe He CTOJIb BEJINKO, KakK B Apyrux obnacrtsax. Bo-sTopbiX, B
Poccun npouecc ctaHoBsieHnsa N-busHeca Havan npoTekaTb 04eHb AMHaMNYHO. HakoHel,
B-TPeTbUX, MO HEKOTOPbLIM MO3MNLUUSAM Mbl UMeeM LLaHC onepeaunTb EBpony. B yacTHOCTN,
B o6nacTn 3akoHomaTenbcTBa. CoepxusatoT passutmne N-bmnsHeca B Poccum tpu
Hanbonee 3Ha4YMMbIX hakTopa. MepBbin - cnabas NHMpPaCTPyKTypa CBA3MN,
TeNeKoMMYyHUKaLuunn. BTopon - aneKTpoHHasa naaTexxHas cucrtema. bonbLwnHCTBO
WHTEepPHeT-MarasnHoB BblHYXAeHO paboTaTb N0 NPUHUKAY JOCTBAWII - NOJY4U
Haj/IM4Hble. I TpeTni - 3TO KOHEeYHO ypoBeHb AoBepus. OQHaKO 0XKUAAETCH, YTO yXKe
yepes rof cuTyaumsa MOXeT CUJIbHO N3MEHUTBLCS B Jy4LY CTOPOHY. B CTpykType
WHBECTULMN Ha TeNEeKOMMYHUKALUW NMPUXOONTCA 3HAYUTEeIbHaa 001, Y)Ke HECKOJIbKO
POCCUNCKNX BaHKOB pacCMaTpPMBAlOT CUCTEMbI IJIEKTPOHHbLIX NJIaTeXEN B Ka4YecTBe
NPUOPUTETHbLIX HanpasBsieHUN.

3akJto4eHune

HecomMHeHHO, 36 Npn rpaMOTHOM BJIOXKEHUW AEHEr B €ro pa3BUTUE MOXXET NPUHECTU
6onblwme NpnbbiNM KOMMAaHNAM, PELLUNBLUMM UCMOJIb30BaTb €ro HapaBHe C 06bIYHbIM
6rn3HecoM. b OTKPbIBAET MAacCy HOBbIX BO3MOXKHOCTEN A1 KOMNAHUWN, @ OOHUM N3
rNaBHbIX JOCTOUHCTB SABASIETCA CKOPOCTb OCYLLECTB/IeHNA BONbLUNHCTBA onepauni
CBSA3@aHHbIX C HUM.

C nosBneHnem NHTepHeTa U APYrmnx 3N1€KTPOHHbIX CeTeN NMPUMEHUTESIbHO KO MHOI M
cybbekTaM X03AMCTBOBAHUA N OTPaCAAM NPOMbIWIEHHOCTU 3KCNOPT N UMMOPT TOBapOB
BbITECHAIOTCA NpenocTaB/eHNEM pa3HOro poaa ycnyr (baHKoBCKUX, obpa3oBaTesibHbIX,
KOHCYJIbTalUMOHHbIX, MHPOPMALMOHHbIX, MOCPeaHNYECKNX, PO3HUYHOW TOProBanN) 4Yepes
CanTbl, 4OCTYMHble B rnobasbHOM MacwTabe. Mo mepe Toro, Kak BCé 6oblue permoHos,
CTpaH, KOMMNaHNI BOBNEKaeTCs B rnobasibHyl0 CeTb, YCKOPSAETCA NpoLecc BHegpeHNS
NHHoBauun. C poCcToM rnobanbHbIX PbIHKOB HOBbIE UAEN, TEXHOIOMNN, METOAbI, 3HAHUS
ObICTpPO N 6ecnpenaTCTBEHHO NepexoasaT HauuoHasbHbIe rpaHuubl. Ha nepBbi NnaH
BbICTYNaeT CNOCOBHOCTb OopraHm3aunm B6bICTPO reHepupoBaTb U BHEAPATbL MHHOBAL UK,
Ansa 4ero Heo6xooMMo aKTMBHO UCMOJIb30BaTb COBPEMEHHbIE pbiYarn ynpaBieHns BO
BCEX 3BEHbSAX M Ha BCEX YPOBHAX OpraHmM3auunn.



Cnncok MCNoIb30BaHHOW NUTepaTypsbl

http://www.intertech.ru

http://google.ru

XypHan «[MJ1 KomnbtoTepbl» 3a AHBapb 2002 roaa.

MunbHep b.3. Teopusa opraHmsaumm: Y4ebHuk. - 6-e nsa., nepepab. N gon. - M.:
NH®PA-M, 2007. -797 c.
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